It’s common

knowledge that most of

the security officers in
Central Indiana have
worked for several
different security
guard companies.

Great officers are
often overlooked by
other companies and
are not given the level
of responsibility they
deserve. Trinity looks
for officers of high-
caliber, trains them
and assigns duties and
responsibilities based
on their experience
and skills.

All officers have
passed a background
check and submit to
random drug testing.

No officer employed by
Trinity has ever been

convicted of a felony
crime or misdemeanor
crime involving moral
turpitude in the past
five years.
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Explore a Better Option in Security Services

The below listed services are provided by Trinity Executive Services,
Inc. and its sister corporation Bio-Trauma 911, Inc.

e Types of Services Provided by Trinity Executive Services, Inc.
Armed & Unarmed Services

On-Site Security & Mobile Patrol Services

Traffic Control & Parking Enforcement

Loss Prevention/Assets Control

Undercover Operations & Investigative Services
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e Above Listed Services are Provided to the Following Businesses & Industries
Construction Sites

Schools & Universities

Trucking & Shipping Companies

Banking & Financial Institutions

Retail Outlets and Shopping Centers

Supermarkets & Convenience Stores

Manufacturing and Industrial Facilities

Residential & Apartment Communities

Other Businesses and Industries not Listed Above
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e Bio-Trauma 911, Inc. Offers the Following Services to Businesses and
Industries Listed Above and Individual Home Owners

Gross Filth and Hoarding

Removal of Biohazard Waste

Animal Feces and Associated Odors

Accidents with Blood & Bodily Fluids

Unattended Death and Decomposition Cleanup

Crime & Trauma Scene Remediation & Restoration

Other Biohazard and Infectious Waste Services not Listed Above
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More than 2 years in the security field
Has been trained in at least 80% of the
subjects to the right

Has completed some higher education,
may have a college degree and/or military
or law enforcement experience

Police style uniform available

Suits and tactical style uniforms available
Suitable for all levels of uniformed
security

Suitable for plain clothes details

Suitable for undercover operations and
surveillance details

Exceptional personal appearance
Exceptional written and verbal skills
Works well with no supervision

Officer Level 11

0 — 2 years in the security field. May have
more experience, but this is an average
Has been trained in at least 40% of the
subjects to the right

High School Diploma

May have some college or trade school
credits and/or military experience
Police style uniform available

Suitable for most levels of uniformed
security (some restrictions may apply)
Suitable for traffic control and parking
details

Above average personal appearance
Good written and verbal skills

Works well with little supervision

Officer Levels | and i

Learn More

Phone
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Explore a Better Option in Officer Selection
Officer Level 1

Trinity’s Academy of
Commercial Security Courses

e Criminal Law

e Customer Relations

e Defensive Tactics

e Domestic Violence

e Firearms Training

e First-aid/CPR

e Handcuffing

e Introduction to Security

e Law of Arrest

e Loss Prevention/Assets
Protection (Shoplifting &
Apprehension)

e Patrolling One and Two

e Post Orientation

e Report Writing

e Risks & Interaction

e Traffic Control

e Use of Chemical Spray

e Use of Force

e Sexual Harassment

e  Workplace Harassment



Businesses & Industries

If you do not find your
business or industry
listed to the right,
please contact us at
(317) 890-1169. Our
professional and
capable staff will be
able to discuss with
you additional services
that may not be
outlined in this sales
packet.

With our free
evaluation of your
business, we can
determine the most
dependable,
progressive and
efficient security
solution to meet your
specific needs & every
budget.

Our staff will meet
with you to develop a
Standard Operating
Procedure (SOP) for

your business or site.

We will then train and
prepare our officers
based on this SOP.

Explore a Better Option in Security

Assets Protection

Theft of merchandise is a problem faced by every retailer. Statistics prove that internal
theft parallels external theft dollar to dollar. Regardless, theft accounts for billions of
dollars in losses for retailers nationwide.

Since 1995, Trinity Executive Services, Inc. has provided trained undercover Loss
Prevention Officers to a wide variety of businesses serving several different industries. Our
Loss Prevention Program has been proven efficient and cost effective. Through product
recovery and civil restitutions (with management approval) the value of our loss prevention
program typically surpasses the annual cost of the program. Years of experience have
proven our worth to the retail industry. Nearly 100% of the retailers we serve see a
significant reduction in criminal activity at their stores and a gradual decrease in the number
of apprehensions — due in part to the public's knowledge that we are watching.

Banking & Financial Institutions

Research and reports by the FBI and similar agencies conclude that a large number of bank
robbers typically observe a bank for several days before committing the robbery. In
addition, bank robbers will generally chose a target of least resistance. Thus banks and
financial institutions that use armed security are less likely to fall victim to a bank robber(s).

Trinity Executive Services, Inc. employs the quality and caliber of officer best suited to
serve as a visual deterrent in a bank environment. Many of our officers are former law
enforcement officers, while an equal number also served in the military. All of our officers
are well-trained in the use of their firearm and the legal definition of deadly force. More
importantly our officers are taught to be observant and to recognize signs and indicators that
often precede a violent confrontation. Proper training is key to preventing a confrontation
and ensuring a safe and pleasant environment for bank staff and clients alike.

Construction Sites

Construction sites are often the target of criminal acts such as theft and vandalism, resulting
in major damages and financial loss to management and contractors. Failure at construction
sites to properly control entry/access creates unnecessary liability exposure. Even those not
intent on committing a crime, such as teenagers and vagrants, who become injured at the
site, may be eligible for financial compensation as a result of their injuries.

Trinity Executive Services, Inc. is well versed in construction site security and its inherent
risks and hazards. For nearly 20 years, we have successfully provided these services to
construction sites throughout Central Indiana.
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Explore a Better Option in Security

Manufacturing & Industrial Facilities

Manufacturing and industrial facilities and complexes are often the target of criminal acts
such as theft, vandalism and unlawful entry, resulting in major damages and financial loss
to owners and managers. Industrial Security is defined as “the portion of internal security
which refers to the protection of industrial installations, resources, utilities, materials, and
classified information essential to protection from loss or damage.” This same type of
security can also be applied to manufacturing facilities by either an internal or external
security force.

The professional staff of officers employed by Trinity Executive Services, Inc. is well
versed in providing the types of services required by both manufacturing and industrial
facilities.

Residential (HOA) & Apartment Communities

Residential neighborhoods and apartment communities present a unique set of challenges
for assigned officers. While the goal of a security officer is to uniformly enforce rules and
regulations, he or she must also strive to create a positive working relationship with home
owners and tenants. Officers must be able to adapt to and respond accordingly to a wide
range of requests and calls for assistance and possess a superior level of communication
and customer service skills. Assigned officers must know how to deal with simple calls
such as noise complaints to domestic violence and more serious types of crimes. Security
officers must understand when to involve the police and how to properly document every
incident on an incident report form.

While most of the officers employed by Trinity Executive Services are capable of
providing the services described above, our management team insists on hand-picking the
best officers for your unique location. Through detailed observations of the officers
assigned to your community, our management team will carefully evaluate and select the
very best officers for consistent staffing within your community. We’re confident our
process will help to ensure that you, your staff and tenants receive the very best officers
for your unique security needs.

Traffic Control & P arking Enforcement (Schools, Garages & Other Locations)

Trinity Executive Services, Inc. provides uniformed and highly visible traffic control
officers to schools, churches, construction sites, utility companies and other businesses and
locations with a high volume of traffic flow or congestion. All of our traffic control
officers will report for duty each day with all of the tools and equipment necessary to
safely direct traffic in and around your place of business. From standard flashlights,
reflective vests and stop signs - to fully marked patrol cars and external lighting, our staff
takes the necessary steps to ensure our officers are seen by motorists. In addition, all of
our traffic control officers complete a mandatory training program before being assigned
to our traffic control division. This training program teaches our officers how to properly
use the tools they are provided with, as well as proper use of hand gestures and knowledge
of Indiana Motor Vehicle Laws.
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Explore a Better Option in Security

Retail Outlets and Shopping Centers

Our experienced management team will design a customized security program to match
any budget. You will not find a security company as committed to your needs as Trinity
Executive Services, Inc. We consider customer service and community relations our top
priority for shopping center security. Our security officers will take the time to get to know
your tenants, their employees, and their clientele. We will work hard to address any
security concerns and help provide a safe shopping environment. Some of the services we
commonly provide to shopping centers are

e  On-Site Security Officers

e Loss Prevention/Assets Protection

e 24-Hour Security Dispatch Center

e 24-Hour Random Patrol Services

e 24-Hour Security Patrol & Parking Enforcement Staff

e Warn, Immobilize or Tow Violating, Abandoned or Inoperable Vehicles
e Parking Sign Installation and Maintenance

Trinity Executive Services, Inc. is well versed in retail security and customer service. For
nearly 20 years, we have successfully provided security services to retail outlets and
shopping centers throughout Central Indiana.

Supermarkets & Convenience Stores

While supermarkets and convenience stores are often the target of both internal and
external theft, they are equally targeted for armed robberies. Other less publicized crimes
in and around supermarkets and convenience stores involve: fake slip and fall accidents,
check fraud, credit card fraud, vehicle thefts, purse snatching and assaults.

Officers assigned to your store by Trinity Executive Services, Inc. will act as a visual
deterrent, which has been proven successful in reducing the level of crime at most of our
current client locations. Officers will also serve to reduce the store’s liability by bringing
to the attention of employees potential hazards such as: spills, inoperable lights and
damaged equipment.

Trinity Executive Services, Inc. is well versed in supermarket and convenience store
security. Our first client in 1994 was a supermarket chain that continues to use our services
throughout Central Indiana.

Other Clients & Industries We Serve

The list of companies, businesses and industries we serve is too broad to outline in this
sales packet. Although your business type or industry may not be listed or mentioned in
this packet, it can be safely assumed that our staff is competent in the unique security
services you may require. Please feel free to contact anyone on our management team at
(317) 890-1169 with questions or requests.
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